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Cleveland, Tennessee is a 
city of about 50,000 in 
Bradley County, in the 
southeastern part of the 

state. It was established as the county seat 
in 1838, and named after Colonel Benjamin 

Cleveland, a commander at the Battle of Kings 
Mountain during the American Revolution. One of 

its earliest settlers was Andrew Taylor, who had built 
a log house on the lot now occupied by the downtown 

Cleveland Post Office. His home was known to the early set-
tlers as “Taylor’s Place” and it soon became a favorite stopping 

point for travelers because of the many springs in the area.
Cleveland grew rapidly following the arrival of the railroad 

in the 1850s, with another growth spurt during the 1870s, when 
several businesses, including the Hardwick Stove Company, the 

Cleveland Woolen Mills, and the Cleveland Chair Company be-
gan their operations. Hardwick Clothes, the oldest tailor-made 

clothing maker in America, was founded in 1880 and has 
been headquartered in Cleveland for over 130 years. By 

1890, the city was home to nine physicians, twelve 
attorneys, eleven general stores, fourteen grocery 

stores, three drug stores, three hardware stores, 
six butcher shops, two hat makers, two 

hotels, a shoe store, and seven saloons. 
A mule-drawn trolley system was es-

tablished in 1886, and the city had 
electricity by 1895. During this 

period, Cleveland’s popula-
tion more than doubled 

from 1,812 in 1880 to 
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3,643 in 1900. The city experienced further growth 
when several major factories were constructed in 
the area following World War II.

Today, industry is still responsible for the majority 
of the city’s income. It is home to more than 150 
manufacturing firms and thirteen Fortune 500 
companies. Major employers include Whirlpool, 
Coca-Cola, Mars, Procter & Gamble, the Olin Cor-
poration, Georgia Pacific, Lonza, Rubbermaid, and 
Bayer, among others. Cleveland is also the location 
for the corporate headquarters of Life Care Centers 
of America, the largest privately held nursing facility 
company in the U.S. With an unemployment rate of 
about two percent, the city was rated the number one 
job growth community in the country in 2016. 

According to City Manager, Joe Fivas, Cleveland’s 
population has grown substantially over the last 
decade and a half, and the city is working hard to keep 
up with that growth. Some of the top projects on its 

agenda include the building of the new Candy’s Creek 
Cherokee Elementary School, and the Janice Casteel 
Connector, a new leg of the Cleveland/Bradley County 
Greenway. The Greenway is a 4.2 mile, unbroken linear 
park that connects many of the city’s neighborhoods 
and shopping areas. “Our Greenway is our most popu-
lar asset,” says Brian Moran, Cleveland’s Social Media & 



Community Relations/Grants Coordinator. “We’ve invest-
ed a great deal of time and energy to making sure that 
the Greenway is safe, and we’re looking at how we can 
connect more residents and more neighborhoods to the 
Greenway.”

Cleveland is also planning to spend approximately $9.5 
million to improve traffic flow and reduce congestion 
throughout the city. “We have a number of intersection 
projects that we’ll begin this year to help alleviate that 
for our residents,” says Fivas. “And, last year, we completed 
the Mayor Tom Rowland Interchange that opened up a 
significant portion of land for future development.” Anoth-
er project is a new fire station that will allow the city’s fire 
services to be more efficient and effective with shorter 
response times.

Regarding Cleveland’s downtown, Assistant City Manag-
er & CFO, Shawn McKay, says that some new businesses 
have recently opened up there, and others are waiting to 
see how they fare, “before they pull the trigger on other 



projects. But, as more of that comes online, Cleveland gets to be a better 
place to live,” he affirms. Fivas adds that the city is currently working with a 
consultant who is preparing a marketing study to help determine the best 
possible mix of commercial, residential, and industrial buildings for future 
development. “We’re at the start of the process of revitalizing our downtown,” 
he states.

With its many available jobs, its low cost of living, and its high quality of life, 
Melinda Carroll, Assistant City Manager for Operations, and a lifelong resident 
of Cleveland, is proud of the city’s many amenities and considers it a very safe 
community and a great place to raise a family. But Cleveland is not content to 
stand still. “Like any other city, we always have to find ways to move ourselves 
to the next level, and that’s what we’re working on,” McKay declares. “We’ve 
got a lot of different projects and balls in the air.”

That’s probably why Cleveland, Tennessee is known as “The City with Spirit.”
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Phone: (423) 472-4521       Fax: (423) 559-9711       
www.clevelandutilities.com

2450 Guthrie Dr. NW PO Box 2730
Cleveland TN 37320-2730

SERVING THE CITY OF CLEVELAND WITH:
RELIABLE, EFFICIENT

 ELECTRICITY
CLEAN, SAFE, ESSENTIAL 

DRINKING WATER
 PROTECTION OF OUR ENVIRONMENT

THROUGH PROGRESSIVE 
WASTEWATER TREATMENT

n ESTABLISHED 1997 n

WE TAKE PRIDE IN OUR WORK!
253 Pressley Road n Vonore, TN  37885

Phone: (423) 836-2021 n Fax:  (423) 442-1657
Email: gwandson202124@yahoo.com

LICENSED n INSURED

PREFERRED VENDORS
n Cleveland Utilities 
    www.clevelandutilities.com

n GW & Son Excavating & Grinding 
    gwandson202124@yahoo.com
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